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The role community plays in women’s medical journeys REPORT BELOW | =

There is a historical lack of understanding about women’s bodies, leading them to seek information and
community beyond traditional resources. The Weber Shandwick Collective Women’s Health Center of
Excellence partnered with Reddit to shed new light on what’s happening.
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How Far We’ve Come & Where We're Going )

TIL: Migraines are 3 times more common in women

Despite significant advances in science and healthcare delivery, than men.

women continue to face disparities in health outcomes and quality of

care. These persistent challenges span all life stages and manifest in ® vore & (B Comments A

various parts of the patient journey, from symptom recognition to \ /

treatment efficacy. Recent data found that women experience -25% r/WomensHealth

poorer health outcomes compared to men!!

Women’s symptoms continue to be more frequently dismissed than So much pain NO answers 1

those of their male counterparts, leading not only to delayed care but

also psychological impacts, from self-doubt to feelings of isolation.2 t 4 vote & (® Comments p)

Prior to 1993, when the U.S. Congress mandated the inclusion of women

in government-funded clinical trials, women were routinely excluded r/endometriosis

from critical medical research.3 This historical and systemic exclusion

resulted in a radical knowledge gap, which we continue to fight. Why do physicians downplay and dismiss women’s
health concerns? | don’t get it

In our research, we found a safe haven and source of empowerment

for women throughout their health journeys: Reddit. Between 2023 and Lf vote  {»  (® Comments A

2024, discussions about women’s health on Reddit increased by +37%,

focused mainly on symptom uncertainty, medical advice, guidance on ]

healthcare navigation and the need for peer validation# r/askscience

Amidst a complex information landscape, systemic medical inequality Men and Women have different warning signs for a

and search for health empowerment, Reddit is playing a critical role heart attack, why is that?

worth exploring.

Red(dit prohibits the positive and negative targeting of subreddits and users based on sensitive categories, which include health status or condition, physical t’ Vote <> @ Comments @J

or mental health, and sex life or sexual orientation. The subreddits featured in this report are included to highlight the authentic and inclusive nature of Reddit’s

many communities and users. For more information, see Reddit’s Targeting Guidelines or reach out to your Sales representative.

Pain. Pain Res Manag. 2018;2018:6358624. Published 2018 Feb 25. doi10.1155/2018/6358624.

The We be r [ ] Survey research was conducted off the Reddit platform
1. World Economic Forum; McKinsey Health Institute. Closing the Women’s Health Gap: A $1 Trillion Opportunity to Improve Lives and Economies. January 2024.
Sha ndWiCk re I 2. Samulowitz A, Gremyr |, Eriksson E, Hensing G. “Brave Men” and “Emotional Women”: A Theory-Guided Literature Review on Gender Bias in Health Care and Gendered Norms towards Patients with Chronic

=E C II t' 3. Association of American Medical Colleges. Why we know so little about women'’s health. Published 2024 Mar 26. https.//www.aamc.org/news/why-we-know-so-little-about-women-s-health.
0 eC |Ve 4. Brandwatch Global Data, H1 2024 vs. H1 2023.
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WHY ARE WOMEN TURNING TO
REDDIT TO MANAGE THEIR HEALTH?

Reddit has an exceptionql ability to puild supportive Communitigs and 91° community growth
encourage both connection and reciprocity among women facing +91%
health challenges. Women surveyed on Reddit agree that:

H1 2023 - H1 20241

89% 81% “ 79% " 73% | 72%

they can connect the support they they feel less alone Reddit is a space Reddit helps them  they come back to
with & learn from received on Reddit on their health to learn about their  feel more prepared Reddit while
others like them on makes them want  journey because of health without before visiting a continuing to
Reddit2 to help others with communities on judgment?2 medical manage their
the same health Reddit2 professional, health2
challenges?2 ranking higher than
other social
platforms2

EDUCATION RECIPROCITYARBELONGING SAEETY/ EMPOWERMENT, TRUST]

Pinterest, TikTok, X, and Snapchat.

The We be r . Survey research was conducted off the Reddit platform
Sh d H k 1. Reddit Internal Global Data H1 2024 vs. H1 2023. Time Zone UTC.
=E C] n WIC 2. Reddit Custom Survey, US Data, “Health Advice”, Attest Sample, N=1000, A18+, Female Monthly Social Media Users, July 2024. Social media competitors: Facebook, Instagram,

Collective
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When looking at topics that are prevalent in health communities on Reddit, we found a staggering increase in

conversation growth for conditions that differently or disproportionately impact women, across all areas of the
body - from gynecological health, to mental health, to primary and chronic care conditions.

H1 2024 VS. H1 2023!

1SGYNECOLOGICATY2NPRIMARY/CHRONICESYMENTAHEALTH

PERIMENOPAUSE MENOPAUSE

+82%

+188%

| — INSOMNIA
MICROBIOME

We've also seen that women engage in meaningful ways when discussing conditions across gynecological,
mental health, and primary and chronic care:

ACTIONS WOMEN ON REDDIT HAVE TAKEN REGARDING THEIR HEALTH JOURNEY?2

B Mental Health [ 1BS || Menopause/Perimenopause ~ Insomnia Migraine
84.2%
60.8%
53% 54%
| I I I
Made a post Made a comment Read someone’s post or Up-voted/down-voted posts Joined communities

comment related to their health

(subreddits)

T The We b.e r Survey research was conducted off the Reddit platform
Sho ndWICk 1. Growth in mentions H1 2024 (Jan-July) vs. H1 2023 (Jan-July) (YoY) in health communities on Reddit. Source: Brandwatch Global Data.
=E 5 2. Reddit Custom Survey, US Data, “Health Advice”, Attest Sample, N=1000, Al8+, Female Monthly Social Media Users, July 2024. Social media competitors: Facebook, Instagram,

Pinterest, TikTok, X, and Snapchat.
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1. GYNECOLOGICAL HEALTH

The pseudonymous nature of Reddit enables women to discuss sensitive topics — they are increasingly discussing
gynecological conditions and sex-related topics on the platform. We saw significant growth across communities in
topics like perimenopause and menopause, but mentions span life stages and topics, from general sex and STD
guestions to conditions like UTI, hysterectomies and cysts!

H1 2024 VS. H1 2023
r/WomensHealth Q\ vagina r/AskDocs Q\ perimenopause menopause

Searches for “vagina” increased +101%.2 It was also the Mentions of perimenopause increased +188% (124%
3rd most searched term in r/AskDocs in H1 2024 and 5th in r/AskDocs) and menopause increased +82%
most searched term in r/WomensHealth in H1 202434 (22% in r/AskDocs).'®
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3. Top 100 Searches in r/askdocs in H1 2024. Source: Reddit Internal Data, Global, H1 2024 (Jan 1st 2024-July 31st 2024 Time Zone: UTC).
4. Top 100 Searches in r/womenshealth in H1 2024. Source: Reddit Internal Data, Global, H1 2024 (Jan Ist 2024-July 31st 2024 Time Zone: UTC).

=E CO"eCtlve 5. Mentions growth H1 2024 (Jan-July) vs. H1 2023 (Jan-July) (YoY) to r/askdocs Source: Reddit Internal Global Data H1 2024 vs. H1 2023.

Th W b . Survey research was conducted off the Reddlit platform
e e el" 1. Growth in mentions HI 2024 (Jan-July) vs. H1 2023 (Jan-July) (YoY) in health communities on Reddit. Source: Brandwatch Global Data.
Sh an dWl Ck re I 2. Brandwatch Global Data, H1 2024 vs. HI 2023 (Jan Ist 2024-1uly 31st 2024 vs. Jan Ist 2023-July 3ist 2023 Time Zone: UTC).
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2. PRIMARY/CHRONIC CARE CONDITIONS

Migraine can be triggered by estrogen; in fact, risk of developing migraine is 3.25 times higher for women than men - but
it is often dismissed as “just a headache.”*? Similarly, irritable bowel syndrome, which can be debilitating, is more common
in women than men but is often mistaken for menstrual symptoms, such as bloating and cramping.3 Migraine and IBS are
just two of the primary/chronic care conditions that women are more likely to experience, and that are prevalent among
women on Reddit.

r/Health CD\ Migraine Headache r/guthealth r/IBS r/IBSHelp

Migraine and headache were in the top 100 searches R/guthealth, r/IBS and r/IBSHelp were three of the top

in r/Health in 20244 Over a third (37%) of women on Reddit growing communities from H1 2023 to Hl 2024 in terms
report experiencing migraine, and over 8 in 10 of women of unique screen views, at +116%, +111% and +86%,
surveyed agree they feel less alone on their migraine journey respectively.® 20% of women on Reddit experience IBS and
because of Reddit communities.® over 90% agree they learn from others with IBS on Reddit®

3. MENTAL HEALTH CONDITIONS

Women have higher rates of anxiety disorder, panic disorder, phobiag, post-traumatic stress disorder, obsessive
compulsive disorder, eating disorder and major depressive disorder than men.” Societal expectations, gender stereotypes
and historical trauma caused these issues to go underdiagnosed, mislabeled and untreated for centuries.” Women living
with mental health challenges have created a community on Reddit, using the platform’s judgment-free and supportive
environment to connect and learn.®

Insomnia is largely connected to mental health and conditions R/menopause _madness, r/anxiety and r/talktherapy also
specific to women - 40-60% of women report exacerbated grew YoV in terms of unique screen views, at +74%, +106%
sleep problems in menopause.® R/insomnia almost doubled and +93%, respectively.® Women surveyed report they feel
in unique screen views (+82%) from H1 2023 to H1 2024, with less alone on their mental health journey because of the
76% of women on Reddit reporting they find insights about Reddit community (82%) and are inspired to help others
insomnia on Reddit that they can’t find anywhere else online.>¢ with the same challenges due to the support they

received (72%).°

Survey research was conducted off the Reddlit platform
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WHAT THIS MEANS

Reddit is not just a platform for education. Everyday, we see examples of women discovering something on Reddit -
whether it is an insight leading to a diagnosis, empowerment to visit a doctor or tips and tricks to manage conditions
- and coming back to both thank the community for their help and answer questions for others based on their new
experiences. Because Reddit is a pseudonymous platform, people are comfortable confiding and opening up in ways
they don’t - and can’t - elsewhere. The perfect combination of safety, trust and insight on Reddit facilitates belonging,
reciprocity and empowerment, which are all too rare in health today.

“Our Women'’s Health Center of Excellence is dedicated to
addressing gaps around women’s health, including elevating
platforms that help them better navigate their journey. Based

on these results, Reddit has made a positive impact on women’s
health, providing important information and establishing

a unigue and trusted community for peer-based health support.”

JAMIE DOWD
President, New York & Health, The Americas, Weber Shandwick

"“We know redditors and their communities help women
cultivate networks of support, trust, and shared experiences.
I've seen first-hand how conversations on Reddit can empower
women to educate themselves about health conditions, and
ultimately help reduce stigmas.”

ROXY YOUNG
Chief Marketing and Consumer Experience Officer, Reddit

Survey research was conducted off the Reddit platform

MY The Weber ° For more information, please contact: KATHLEEN HUNTER
A ggﬂggmgk re I1' Executive Vice President, Healthcare
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